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Summary
A Prospect of Organizational Work Stress Management in
AdministrativeStaff Membersat the Egyptian Universities in
The Light of Institutional CapacityRequirements

The reseach aims at setting a Prospect for organizational work
Stress Management inAdministrative Staff Membersat the Egyptian
Universities in the Light of Institutional Capacity Approach through the
Following:

1- Recognizing the nature of Organizational Work Stres

Managementin Administrative Staff Membersat Universities.
2- Clarifying the Criteria of Institutional Capacity in Administrative
Staff Membersat Universities.

3- Analyzing the reality of Organizational Work Stress Management

in Administrative Staff Membes at the Egyptian Universities

4- Setting aProsped for Organizational Work Stress Management in

Administrative Staff Members at the Egyptian Universities in the

Light of Instit utional Capacity Requirements

The research used the descriptive Mébd for describing and
explaining the reality. Besides identifying relations among the
Administrative Staff Members at the Egyptian Universities. A
guestionnaire was used as a tool for data Collection in relation to
Organizational Work Stress reasons (Work type, Role ambiguity,
Organizational Structure, Work Load, Participation in taking decisions,
Social Support, Systems of Salaries and motifs) it was tested for Stability
and Credibility . Besides Using the SOWT to identify aspects of Strength
and Weaknessn the interior environment and Opportunities, and Threat
in the external environment.

The research Consists of e axis: The First One includes the
theoretical Framework by showing the Organizational Work Stress in
Administrative Staff Membersat Universities and The Secondnstitutional
Capacities. TheThird dealswith the reality of Organizational Work Stress
Managementin Egypt (theoretically) and the Four is a field Study. The
Fiveth one tackles a Prospect for Organizational Work Stress
Managementin Administrative Staff Membersat the Egyptian Universities

in the Light of Institutional Capacity Requirements

(*) Lecturer of Comparative Education & Educational Administration - Faculty
of Education Kafr El-shiekh University.
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b DZ WD F €y iGHp 04 s DZ hel DIAGAEHTDIRG Aael a1 A
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FDANA+Y pad Wi A DA 4 phui# IDESE BZ Thij kA Bk DZp DA
RFABGT6 pDA AT DEIfUZ Iy WaT 1 a hi i gtlha yiis
Aa ¢ FdzFV Gt 2 U@] tull(ad) hp DE Do K feASk Hio& A& DAY
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b DX | GA N fPENERDEC F y DF WHA  Hol dasdoialkt pAE s/ & I
CFY #D&lla hi Ast A Ucabal wla pieotA U
i YFet Ttla c¢cFeil FDDA 8A aclfe 2iaiDIaA @
. (Langaas, Odeck , Bjervig, 2010, 2)F NJB & i A% F y DF Wl
Iz yA Q0cpyYyDF WI & 1 3 ahiiAcUblaaDA o Bidsia sald
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. ¢ Fy DF wl
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power dictionary , 2009, 256)
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. .GAAOsada cAgHnADD A& At 4iqa 1 AT
Tz TIFyYyIl & FyD&+patAlYEDZ chiNUgadhmMA ¢ FiV IR @
.yodidla 07 +et aAAFA WilHe @disbest y I 2BT A
i YFet pa plI DI T+1aumeiticiDha xaptavzl
1 #7 F DZ F NYzDAé FOuldf DFzWIl
1Tyl a c¢cal 7 &t DZ FNJT 2t &-AT T nGT
.1 FDZ2 YUAA & AWl & h3Fs kG
.1 TDZ 13 TyDFWI&a 1 FD2YU&4a -yFoddz éF
(Afag, Sl 2 dweSal! pé Oldaill pllady sl Sludalg Clyddll piglad -2
) 2013)
CFDAdzDA & 13 caiti sl a TADAHSAGIEN Wh T+ 1
G FERCHAL (&4 T Hic [ EHEA 6ATT IBAYY BAT IbEIE (bffe | & 3 NDYEKITS
Gl 1+ TalwiNIFTuds® éaittsaA Ueei FT &
gailjua LJ A paftseatF di Uiaz phdZDAI 1l a 117
LT dzZFT Glla a7 £t laA T 2TAI
TAi FNIl HhiDAI©Il& 1173 ¢FDAdDA & bpa
bYT G Wl 411 OFdijZ Hyat IFEDE hd pYFH D& IURGR Tc3F
.cafislha T7VAd6t UFWDZT 3 hil
. (Hulecki, 201 1akiso Song day pda + 613% 1 ulatld depsssudd | Syt s — 2
TYABYIL Qali A cati sl Mi2oe&bka g fj NWA
6ANXZI & UWa pDZ hi 224DA & c¢padZi WY ABIUD:
WFDA &4 e OGFHE§FIIDAzahs ot I

[ I Ft Il FGA ¢
. b FT GtlelUa b#afi BOFE8OAI & 3
T A ThalDdjaga & 1 s1a £ URWHZ poLINIA T T At
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. .GAAOsada cAgHnADD A& At 4iqa 1 AT

OAT TN & Tyzlj d IrFienAt eeGl a UDZ LiGF1t 1+t F
pDZ alhi fNIET 3 piEREPAA AN BAT kbR WD 3 GBS Ty T
Ala OuD#la 6AFTG hitad d DAFDZ gal AlisH F
T YDFWI A y7 #ytla T dueDiEHDRABT: S UR
T GtSWOR T(BT Gl a U7 +9d74 ae €@ PDAKINVF ®Da
Iz phpisBFWhE DZ 6dx Il & uARAIDE aTGHASa Gp
b $DF y # lic DA D&l & +a AL [cGF 2 atal I|.ADA & &
hui 2 2Ta@®F |fuadEh 470l & ¢ FT Bt T B4 & 6ic F ¢ [DRITIF
UBOFaAA ki DI o6dza Il a O DIIYaDFOUAISAT v HY
& 151 FITTEINA cPDAS PAT TWpazEDEH Il & F KL
VTAdZAWEANT T TDA &4 c¢cFyDFWI & T3 FNBT Got
CFOE®PAT Iz RIPFDEYNWECIGODEHI 162 6 AT T &
tui 224 D4 & a
bT +DEENME T dzF yi T fl BRhBEST R/ @ 4iiiflGa p OZ
FTITIFG hi 27 6Ala 6AETI & hsdfMADAWIEN DA
FTOAR TIA+ Yed @l af YIU& I & Dy ERERRERT 20Ak
. ¢ FYDFWItaa # OFayilaa AfY ki 2lea DA &
1! (B yd! Diglad
hT IFt Il a caAdql a
ILf D4j aA LjzailjaA Ljt ¥1 {1 DA eoeGl a hbD4 D

. LjTz TTelda WOQA eo6Gla ¢cFo+#
1 (g7 7 ipd i#DF iyHilii aDZuoDER 134 6 AT Thiadzh B B & hughh (
.c FYDF WI &
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.GANAO1a4a cAeoHnADDA&® At aiqa i AT

TBY Opa i+ DFYINDE cid/llza O6ATT o 4 a Us a
Y +@ATIN&AA zAs 1 & poAaADZNITITOR au W vy PPZ
pbT VT baw Oy IVACRAT & NI | 4A o7 2
Tl 7 ba i+ DaFhillguDdr laa 6 AT af ai O T ATH
fheesabDd a a1 81 a 0di DZ PAT
s Claalant | B 610 1 gl | B (oLl S ol Jaadt bagia By13) — J¥1 pgaut
g
¢ DZibUsLjep2fdz vAlheDAad §1FOM 6 dzt ol Aag @i DRGH & +
T 1 TaA DAL ipHF U BAS F b idA @67 Nal AWEDZ p F 2 dz
i0OAFA Az & GlijAz st 0} Ya AR § & ITNOEFE I &
@l F 20tATraAR A AT T & i dDZ0 Fly PPPN WawEsy T
c Fy D iUMMEz:6FAREIED BT hbom I i A Ljy TWH BIMNEF WAFDY
Alla OFYIDFFHFgARPIDA s+ I &1 & gz DEEA A

.1 6 FQD2A :
AL Jaall gda Byla -

FDZ Foi #£Q uDat hiii +wdz0a hg+l a ¢ dzF|
Tt+l1la Ap2RhahpEbkdz pDZ hust {1 DZoO6ETI & hl
UTUa T3 hDAI & LIl 27T pDZiiiyla
daytla yANRBDZ Ala 7171tIl hD&AEI & yai gl
(Lehrer, F&7 51 FI DAY FO*6TDZ nGTa 11Y
yt piTlyla pilslla WodfdlkgFiniedZ0@7DE)I &  hul

LJlj cai GA c¢cUFWwWDAa pDZ itiyla T3 I

(Dewe, a7 QUa yA+yl aA d2daa y*Y 11 a
.Dirscoll, Cooper, 2010, 2)

o Gt1 DA a4 UDAAYIl & LTz UYF2iptl DEBZ U

Lidai a 0al ©edza Al a Al 47 FDDZ hi 2 2 dzl &/
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& q
®el'Y AFY @i FY (ClitghT2008, 12)I /7 dG A&t A
CopalccdefFoG) F
. OATTI & LJaNubZu 6 A DA :
Lt ati s Fs3zA FNY NWadByhwéEdzE T 2
6AEZT T1TFTDZUDZ ui |l +la T3 éFWaml fru+
.1 DZ 6d# I &
y| 6t IkE 6 FYd Ao PAES G DX Il a J6ATT
e TAIHEYF NIWFORER A 1 IMaZIA@ A 61ditA UF NHZDZ i el A&,
4147 FUE D NHbEYYD T + DPA I aGHWpai A2 6 A DA ¢ &1 hF NIDJ| | 4
U at 18 apileao DB F2 @dzAA NI PIAG T A T1 FT
b | pBAIFDEDF G hiDEc b | BDE & Fisidaa@tz dfaAd @t A
b Dl Foy A Ital & Tc3eh TUF 5 Bdpd 2 HUANIEH 3 IAHTIRE || &
. (Owusu, Tawiah, 2014, 88) p T 2 GIAREAITI Ty 4 Wi DA &
8 1 yOIAF NWADKDA& It RERaa | DX b dax DA T o a1 8
i F NAQWDIEF i @b BAdAUIFAGHRUE  dxBR T WO T ATAt WA TAG A &
huz 6 P F Ik ®A&AAL K DZ ¢ WRAVDDAFZ  saFRIVFER 4
.(Harris, 2011, 106, 107)
TTGaithnha iFQta Al a hzi FljAFted PEA DZ
al 414 hillAdaDZ pa pY (T3 Uhi G*el &
. hi T ai 0a ¢ F1 Atpa DHDEF yilk& 0AS:= b/ DF Wil BA
o ®I)AAHATHEBDE Wi FQl & &1 & AThyGHWAr AF i1 3
B e0qg 07 lyH yHIya cllFaYy Al 1] ADd
- U DA DA Il &
a6l 1 UsYyRlHAaGCHRT dAAAT BT W af didda 171 1 Dz
b7 1 @OV @ A 6ZE TEHT DYEF I Ny B DAT @Y EFINGG
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bl @ Ua
O F D § haa U D4 pB&Eil ed A% twio BAph @bz |
i anbva IAIDA papiva i e O F 8T HDF iy & o @dF&ELT |j F 6 Dz
b1 1 OO0 fuEsal 4 p BDA Sz DA
1 lyP{Y) A
Lidzl DZ Ai Il & U DA W& F DAEyIPAFREAT @api | & &/
yiyla Aa piGDZlla UDZ hsiyla iYaAsG
bAl't is Aa uDila hoeiT G 13 pi *DFYI &
. Ge B0c COhudzt F+ Q) &) I & DE AGUT vl
;. hui aD(d) a4
8GaG 1TtAt LiyGti h#ieAhdolal ol aiu Ol a
tu$ DDZ ¢ FYF D4 WaA hGYy T &l F6DZ y NI D&
HE&c Ci DAPa) Aicd A HDME iuDZ
1 #7  [FDZ FdiiDd Ui BXF b BBH SA GAERZL ABDZ n T+ 1
Uadt pIredea@@s [ GA Fa& pZWAIDEAT + dZDF F Nz
y 6 FoyFt G\l & AU UaREfFI & VA &ADY + Ac PERARNDIUA &
UOADA & 2 6 EVOINGIOPF T 2T Fld A2 BA &
ot WET DFCGFAT YaA
b7 +PFHIjITE kK PN JUUBIVEL 6 d#o IA ZcTAIFDKA I+ &
hue 3 FudBDRIaFW s 4 &7 PRIFARADZE Y I &b 3
T Floz (Ghop 1AMTGITIDA il a@T®H g | UM A2t | AA
aAt 2ADHNE VT KT [@aits atT MMRABIDZ NHE hifAy a1 GO a
LjidAYt @A S F# BBA GS DBEPA 3 Ud DX b8 KA
.o D PR CocKa a0 A AdHasi Udhg GF RUR &
UT DA 6 dat AGAT ilD@/Wnas R B3 i A OF ¥ OB
U DA 1l BIFENMHZA 6 YT T + L4 WNNAHaYK b dA (dA AT a
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. .GAAOsada cAgHnADD A& At 4iqa 1 AT
¢ dlic FERA | GHU T A T LA RFIDED \GIGHAE tFAR &y |
07 AF FANI a7 PRI v G ALd THR/ W DI0E a A
y TR TH Iz A 4LpeBai IGIR I aF DIBgFdRHzA diiwdzll &
i daf FT avg&Bwd A P adtOd G 1 A&AA DZ
b T @SR dZl AR I FREYRMETH 6 Y Gl a

s Claelanl| B 6 1a¥ 1 gl | G oLl St ool Joall lagiia yoliae -~

- CFYADAIUDZ ek 13 ukDzt O6AgTl& 1T1F
U U DEVITAGANIMDA D6 IE ahii D161 dit HICRD A | A VADAIUDA &
Tl T FQIDATadSA It GiDah ¥ 4 A DFAKES Ai Il a OAL
U D& E @l 117120 JaDA rai hdyFAKDIEDA & &1 O BiF BrAapull &

Ui yoRA Wreat aid h adgd ot | & uivT QDIENIDIDA
¢ a7 KIDBARTYIA WIhWMIGEE Kk INFYIAIDAUDZ=FA ®U1F 121l &

tui DA 6 dzt I & 1.F NUTRRA 4 ey DA @ IA Bdb FREEA T |
: FNPT TAt 1 #7 FD1
1 #7 FDZ 3 tui DA & dz |

s Joadf daede -
OubDxla hei G T3 udADAFG o676t Tt1a

UDZIl a PAYAT U& Dt FNIUK ®Z GDF | p7 #BF g1l a4 k
FNY DAPUDA WOFt DA & & NWUA hi F21 yi
FDZ . a@pbFTU& oyTA uDX#Il OFt DA & ¢F
 CFYDFWI & T3 hiDIpeba ar OTIBF GBA |
. (Ghimire, 2014, 10, 13)u D&l & pY &F7T gl aA Uh;
81 FDAA UFIji73 pDZi1kla FO6AET eilT ait
Uk DZ d D&l @DAi§F WDY 1p ® & IDFHE RdZBE & I HA  TF

mh
O«
)



b
y
I

N

-

¢

~

.GANAO1a4a cAeoHnADDA&® At aiqa i AT
NIt A af 4T ©lla QYp WU+ DF Y & O &g
. e COY AN GeFdzDZ yiY hIFe T

bY 1yGlaA Ueii Wla apFTUaA U0UuDZI &
UD&Ila 6AFT T1FTDZ pDZ a4t 1 ThZ AGHYVt UB
il FYy2G FNXG 0%l DA &a yFNDA & 1 FuWdza A
. bl WFt 0208 e FT1 7T A 1 DZ ¢

gl paged -

|UioA A tADA A DDA F(DIGF D 139 1 WAL R B k DA
TOthdoA & F ® DA @A Shd dIRdhd ot FIpeDE & 35 A DZ || &
30 A DZelli 3 DA. 2 17 & A IDAJa BA coadzh [Pt ol AsDEl7al i DA &
WA hii AUdzE | & 15 @R DA dRDZD IAA U yAUES) a8 IS o/ oM BF W
T 1pD& & Db Ae BZ4 12 Ol PATack AP R | GAfA DA+ 35 BAA
} GROAMNE 20 F0F3 DY GAPADA T OkbA 6 Fue H & Al
Allizd {IFGCUEER 8A 0 6 A DAIZN dZA 6 R BB &l @AV G

.QGe@ ¢ c(EF Yy ol & IgOFEEW YDAMLEF T1
e Tpe *+ DFDM aA OF t dz A*Y 1 G+ea 171 kbt Ljl
bT +D¥ Wil a7 77V FyDA aA ¢FT1 ©0TIaA c¢FT Il Ag
pbAT Y11 At e vyt aka Ul FDARBAR B&E 8 & & NFA
y NEDAX &dzaAW 0t @DZ+ DEFNFTE Y IRT F N

(Novriansa, Riyanto, 2016,65).
WGA+6 DA & ¢cFDA+*yDA & o0bdzl & { FGDZ hull
Flilaai a &WwaAl a vy FNIDAaa 70Ad ADAGE his TyH D2
paia T3 117+7 Lixyw alliz uDx¥la T3
FDZ dz2y FOAETT UuUdADA & ail &AGBDA A sy feN.
CXjEDBF L dz Ljil pY Gt Tt
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: edadld| Sal| -2
Ul T Nla pFl &aia hTFQ 6AgTla 71 FTDZ
Al &7 FDDZ hi dzFedz0a &dzzaAwla ufFDia U

L GE® ca@urqila Upie®e) 1 DI 6 dz

yi DAt e FYa 00Ga pDZ I DZ ddz Il a Gl 7 N
iTiw T D4 6d# aAt eDZ huzFTdl UuDZI & o6:¢
i DZ 6dzt la ¢cFsGyla ofi 8At hi dzFl DA &
d¢@eccecB)ljypes UAaA ¢ a

Uhy DF W+l h2+t QDA a4 hi *gailla yFesUéa/
tu2+t gDd & yFesUaA hiTaila cai ©AIl &
DAWI & vailja ai $6tA hi DI ddz Il &

tdedlsee -2
yti Ttl1a cFilA®aDd & y WA hi DZ 6dz |
CcFzaiilla cil aA UBGAZTTI A& c¢i ai uDXI &

(Cook & huT i 2 Wl a yNYOT A#Y & I|pyidéDFYH Al
Hunsaker, 2001, 445)
luNW&aADZ A+Y LitTis pa 06ADA A& FNI 3z 0

pballa A¥fY @i 7i1101a 0saADAI 04&a7ti 04a c¢F

(Robbins& Judge, hull FOGkIta T 3 06 ADBIA HllIFASH 2l
2007,672)

OEBIC ¢ AT A7 Ft) :pFTsdal a Aa el

UDZ 42 Fd#a i1 UA U7 5 0BADAI G@®ADA &

.uDZIla pY hliylaA 0u+DAd aA UDXI & h

I Fji pPleBal v FINDZA DA & |dBYI @ DA 1B &1 ) |
bDZnTt7 FDZ bpGDZI A& yvYiih@gpBdiazs yFI
T HTFtla yeil
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Source: (Yang,(et.als),2016,8)
bFI A Ui ©4ai Il & U DE/IZAIEEAUTP &I POPL [GIIF Ub
UDZ Il A+ A I F G4 tuk B¥ o UpTedzeGAg( || ozl iyl DZ
b DZA+FARTI aA Thd¥FdAN Ak BHE YpT 371 1 DA a vy
At @Dl a 13 af DkDA HhOWFIda pWADZt i TFDY llas

@i 711 0AETI a
UudADA & LG yAsT Aila uDX¥la ywe O6F
a+06+7 FDDzZ UuDxla O6AFTT Ala Aiat 1Ty

g cBis iDBYWO i AR Ueiesp T + DF4Illid Ab&DA BT G
. UAS YDA & 1pdl+aDFpy

1Syl LA B ASHLEL -2
yiodalla oTti FDZdzy ali A Ohi DZ 6dz |
ba éi7 6 UhyppaAblza odg@aA UuEITYI0&E VAT |
UDZIl a o6AIJEDCFANMBFAFFDDEFES Al at U 1
ddd0c COUFDAN &) yNIi Il T27 8Al
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.GANAO1a4a cAeoHnADDA&® At aiqa i AT

60T OF2QdzFG a##ytt hilITFltIla c¢afais
TF1DAda 1i7iy+lh adQit 1yG hi DZ ddzl
(Mackie, Holahan, Gottlieb, 2001, 1068)T &7 & Il & U dzT hui # [
hTEAQUNKYT DZ 6dzt la GuDX Il a 6Ag Tpdkl a IAI+al
Uhii TQl la yNDZ s A hy DF UIDYZ hiyaDZAjUdl &F NI L
al Fst YaAi1aailea A aF NUAIG a 30 shabhDRFay|tizad @
yiY pDZ aAza 1aisla ail ASFt dz Lji 3

. LI FQt a
shaclely Y150l -9
udADZI T§A+ T+l1a hiT YFDZ2 W0a cFsiayl
FD4 d2y u6ADA & LjWFtei Aila pbda 1iF
61 tyt 1s Tt+1la &AYFt DA aA b6ATTI & hNW
e ¢ T 6y)DA &1 tzB¥ DA 6 BA RS Yhuy Elad Al WA
& c-EC¢e
hui dZF I DA yNB+A 1716t 13 1YRAT e d7

.1 37 yDA & Ljv WAt la Aa ATdala FNJI #°
Uhi ©7 Aft tpTHieaGdaa UDZ ¢sAlla 6y GERPFTs |
UFT+ UaAaA pPFDZ dz0a Al a hWFOIa LVLGItHA

. uDXla ¢l 1 DZpY &iTyG 06,

I 32 0k D2 ®l dZFe DA & pDZ 6Adzl & OGpi A U
bi 28 ADA Il % dzdz AF BHUMG S @A K1 § DA bjdzD @
Aada ¢cFGAYT Aa pDZy3ilFG pAIAGYs DZ y NI

.Y TQl 1T Fo6Qa
Aa pi 286ADAI wDZ Gl & ¢ FDZ4 qll aXd) Al F DA ¢
. e ADZWDA FDA&H i dzFeDA & FNI £Y
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.GANAO1a4a cAeoHnADDA&® At aiqa i AT

iyt Ljt YA Uwuo6ADZI 2 Fe cFWF®Oel a
F DAF BWFIG0 ADA F3 U ng/|| a aAgT T1 FTDZ p
é F tAi+ | AlaDZ ALy Ul & AWz MPAAUH 1054 e R & 7 ILT aAUWG
tus 4 A MALAT 2 A& A DA dipFi 2 X0 aDAhiddiljy Ol paBA IDZ
F NNWH AT &6 AiJpROF A7 LjdppapZllpi U0 0 D&k &DZ Il & b

CeCdiI 6G) 1A

| § AITFD AF 78 IGTIDY NFEMT + PRI g ha A
s AT + DAY 14DVt d | D& &yFissA a A ail Al @&AB R b
U Upa/i 2 ®A RATBATRN FARFCY BF HilHF ®P azIbA T
UhudilTdzay iNRIhz DEGADZ | 4y & D FFB DA il tFe] DA
b1 clo#T F GFaNRGAOT F a1 PDApA0EA & BZatADIE K 7
a0A B p RROG M VI B3 AT Ul AA FARM DA IF @7D7
DZt A iBleaFadkDZE £F A16ladp b DPFATIGADF by + 811 50 G

.(Owusu, Tawiah, 2014, 96) . AFDEYBYI TG & (|
e2dzla yYila 171 FTDZ pDZ FDANDZ &1 i TEC

3 FNYzy FTila aAt aeDA i dZFeDAda yWwWe

. Lit ©T A#+Y Ljt FeFl ydzaA LjyDZ i DF yt
1092 419 sl | i -)
I+ WBFcYIDa QFf F NIFAUGFASDY T HgrGyF DiEaEFClBaZA +
¢ F DAAHNMDIAY il MA T A PA & RDAOAPIAT pT &R & DF ND4
T 7 TyFayi DAl DR GIIAE v F @ud/ IDF gHi & WA DA Tazus K AP &
A+iYDA YRR T3 FIANE OGFa FDANYT 3 AlvkeBF 91l B A
.y NIyl & + &t & DApGYly 4 FFAt ¢uBd DA DAY R& 6 G 64
(Abendschein, 2004, 8)
AdWwi i FDAa T7V3A hiiFDAda izaAela 13
aAt eDZ A+Y izaAela Wil pAIltA UuDZI
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i 34A6la 071 Got Tl1la Fkii©® cFeesabDd a |
(Adolfsson, Bjornanger, 2009, 19)hui 21 a T z3aAel a
huy DF WI & & 41 & c¢i a4l a 4&ai aA ANDZFiYWADZ &
: FNXzDZ O F yDF MR YII 8 DA 161dit 4140 & DA/ |
. Fy DZ phuy+4DiERaM i A 7 3 aAea pi G
. Flitai D2 24&4 pFDAA i Z®AOI1 4 vy
. Lig AT 1A LJ YalABBF(EH 3 aAOI ¢
ChTtaill »7 ROF s EFIGE BIAKERt AMGF 5 1
. bt ial IFaubiaG F wi Ua ) A dzy DA
hGAY T F BebiZzPA liiaDZi sydtDPa U DX Ila O6ATT 11
61 FYtA yFNDA & UV i ADAA a0 ¢ FTIFET + EGUR6 O
- UkDZ Ol 11 21 & FDODZ D&y ®OFIUT &1 il g T EZ6 A W
GzaAt la h*sA Ui T gt DA & UuDXFIAa ¢FG#d
UGt gqaA UOLjt at i s FPY i @d A DU DX & A DA YADULE
. hi DZ 8dz I & Hhdoi Gl
s Claalat | B 6y1a01 S| B pbolad| S oadladll| Joaldl bagha g1l ¥
bl DFXDBUI FG Al 41 U®DZ s pANIWka uDZF | BT & BE
TIFtlla Aedzya E$¥YAT
:¢Da&lc ¢ B 7 DP AR I@p FATEHE [ 4 Hdd cws -
bt 1 hyFerpl il U 6FAGEITY &
6ATT*I &t 1 TDZ & a4t ©ll 4A =
AAHADAMEF G Lit FDA APE DAF LiDF
‘bl Y FIDd puiast F dziy 6 A T I
Uiy DF WI & (@ & Opa U 0 DZPI0TDH BiZp ) PA R T iNGE 2 +
b7 #+ DA YA 4 47 F ND4
08 ADA & HuilTaRBagIEYa

OpY REA DA FG
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LiY F GaU18@@)1p DZ U * tuGptA D ITAGD SlFAT AJI0aLT +
. UDZ I BTi6YE &Rl T cUTad @)1 G k(D T 6TDAIFA
Uc FyY PF wIDEeyMTRI DOYp b | DIda WADA & yk pD
aAAd DAMIYE yhi DAY || & Gd BAGILA ¥ saDAyal ae v o
Apei Bt H@AGINGDE T HaDIB W f RIDT iGH tall bAAF R/ T
LJ a8y DAa ARGHYAF NUSKE §2R &4 &IDIDE A+ 7 Al Dfey?l di
. FINdI2 dzll &
TPt Ak AdA Sy s a7t
617 v FRA ZABMEE 8 AE @Yed F ¢ Yui GRAERED &
F DF GiFGiaulwsdy a All ARNE Gp BAIE ) BA uPFI || &
FUIFWZA & T 3 @ 7 WsAA Dias A7k & T hydEHY OZE 1 A &t
a1l i FH) | PDX AADE DM vDEPILAEY] F G &1
. BC& ¢ AP
s dudad | Joad 1 agdds (V)
6YyGla pdp7 BOFHYWARRIIDRL ddzt 1 & 0Dl a 6.
aFot 1l UaA oayTlha Ala Ai ail FDDZ hGea Fc
Qe c BT {yDA a) UGHE 2DA &
O6F2 QAzatAl ANYza hi Gfalla O6AgTI a Ay
Ui FDDZ Ljt YU BAYT ai by pidgy 0l & GeEAGU
CFsGyla yiYit AfY i1 YFets hi GFW U4
OuD&NIla c¢iGl 1 DZ uNWAADZ p B + Bl B ahui yWYNIDE (
tu¥ Tt DA & ¢ Fpii ODFPAI RANIAE ACDF NHFa  paYdzF i
UDXI FG
¢ Ce CAAT 2 Al Il EuadlaiitiBedt Boacs ine Aol
a p 1 ul AfY & &Feala o
YDF WI & T 3 pu BADEWIN & h
d



. .GAAOsada cAgHnADD A& At 4iqa 1 AT

U tuy DUl I+5DF AN &0A y DZ hudz e+ TDE) 6 Gt it
FDZ| & kaDZ huve2la LIl c¢dzFl FD&IA (
.81yl aA yNGIFoDAd o6F7 TdzU4
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Wiep a af ai 0aA Ucal F1t eU4aA URTFITI A
0G0 pDZ FNIBT £ PRI Aljl GiDF4A PBL I &
. Flit 6 FQDZ &dz2Wt pl DA &7 ©6G Ljlll hGe FdiC
+7 FDZ FNY2DA UhiiFedt i 4 2 @A IcdF DAS
(Dl CeFt 21 4ai
Iz hiDiodala ubDila o6AFT tiexal i  hi
UzT A FNX&aAdza e FI T A pT i1 3ADFDE A yi ¢
.y N} &1 GQ] put kA llaa Taei AW
FOTUBYNTARD 7 +# DRI &Y DZ 6d# 1l A& UD&Ixa 6AgT
b ADAWIIA W DX Il a aAi2dd pa UAsSyDA & plL
. pANWEYT pi a A
T2 FNII a | dzbz d DY dailTtalAalAa yoNBemA +ayADA
. b2+t QD4 & ¢ ai ai
cal FeDZ cai hi DI odzalla uDXIlaxoAET b
bi #IDBEYFdzs UDZ huoqla Gt wailja &efFdz
. FNPFWdz T 3 aAdAFYyt+iT pa uWa
8FVT ¢DZ UTA TgGdaA A Uhi YFDAI hixl Az DZ |
b7 +DE&Il& A*Y FNEFI ydzaA uD&la o6AgT

-_

-EdE



A& Al aiqa T AT

a 0ailjua ocC
2dz Il & hi *# DX

oMLt | Al B dusdd| 3yddd) — I yeand |
UsO7 FDG FNIT I EWa #DF h+DF¢ F PDIU KL
bi e@tlla pDZ hwYAdz# DZ ¢(0Q]i DZ yai Qt efFG 0
¢ F Y Do paRnll st (ApY & DE &l DAy D2
t ddd 1 3ydd| -
hui FNYz T3 hi DA#A a8 hDZEI Il F3i &4 DZ nGT
3 Ul ec2abDda T +I T Nla 6GTIaA 17 &t st e
AiDZpY afislla 1GytA . Al 1 Gl ar daFypa fall
UDZA UNgljai Feld yNddl | DAGA yYNIBAGYFSH ¢ FOUDE ¢ FERdER 153 B éds
Ui 6+ 1 pI DDZ iis ATsBG hi YFDAI aA |
UFDA EAJRT | PFUzaAU§ +VWbD4 & FDBbDOACIAbRID
. (Lancrin, T y DZ WDZ 4aA T TQlla 0A*el & LjT WA
2006, 7, 8)
LI ANDB i dzDZ ULJ FT 6Ta &ayTi 01 6+ DZ Ui |j
CFGITit yiistA hiif 2l ap RZFDB&IDE ap Tho:
y AT Igde 2 aBMDVGI BIBTFlAC FDZYYIA UOMDEO 0] EYY | N Adk Hidy
TAUA T YEILRUMES BA pil DIBAY T G+ He 2aDER YEYANDEDA &16
(Williams, ¢ F DAydeCEItal & hi DZ & laa Ahuzh i BUFR & Il fad
Baumert 2003,10).

> M

123 Uaii1Y ¢cFWIFYDA Tie22t*ll G4GFs |
calisla PFd2G T1dzyD& UOhii {1 Gla i1 aAD:
PFzAlla GWa pDZ ¢ &l FNDA & p DRI hiuiz Fal| lix
iyGa &lit UVeAa 4ai FyGa uDA7il & isl

mh
o
(]



. .GAAOsada cAgHnADD A& At 4iqa 1 AT

bA+DFMIBI pAIT is5 hyDFWIF3 UOhiiT1G
i dzGIl aA ki Wit aita0a Ml §UpdDueTir s
Aedz 1Y uD¥t bpa ubDideDada 7713 pDZ

.(CHET, 2002, 1) | F k DZ

i #$D&¥ UAFdz# pl DIA Ohii{1GIla hi DAz I

bDZ U7V Ad ¢35A [ dzDZ hui 2 F1 2 lldaa yAMEYY licaali i .

yi #ytlla UFwWDZ 13 ¢FDZz UaA c¢iGl 1DAada A

0O AFY yi +a/itDZaAAxYFeedDF @& F3yi ey OI 4

. Weidner, Janicke, 2013, 12) F NG T F Qll & ¢

aAL 1D FYFY 1YG FDFY FNYIlFet ai s ot

CYTA Ttl1a hi witaitaUa hi YAdZA F NHZA
L) iljai D2 2a A+Y hoézFeDAd aA alli pDZ hi

CHE&E CUpFW & TEUA |

1T #7 FDZpDAt+7 hizcecabDAd a &

. T yDFWI & ¢FYFosI d§ A0DHNENEZA b
.CFYDFWIa T3 tiDZodala hyi dzG#I

UDZ Il & GAMEYT haslf BFDRIFEO Il & i ALz I 871 €

. F NE aiAj aut aDZ soaet I

T0a 1 DAHDEFNDEA pDZ DXV af DAfe DZ hii #
.Y #FYF2t ki LT

bi G ai zAtlla pDZpl Didt At e hiHfUa 1T

. FN} at i sA FIjf

@PF21 I FG VI DAt CcFyDFWIA&iIKY gpbiat ai
.uldst 2U04aA

mh
Q.
M



.GANAO1a4a cAeoHnADDA&® At aiqa i AT

¢ dusniu§d 1 39 | pualids -
C AT b W@ ¥ AIDZF v DA & 1GdMaDbaaii 3akd 1D

hY 2 aiaspiieg 0 F Ay PERU N 4t 8 b yWiPC IhF 3/ 4 DA 4

(Deuren, 2013, 18,19): 1 I F+ Il a Aedzl a /
[ dzGdz A IAdj &l ecfaal UduyaDF W &l 3 FljT 3 aAt
bDZ yIl Fy+ I hy DF WD BA NS #ll yai qiURd ljoRa:
A+Y hyDFWI & i YFetpDZtaldaF utiDy F2FrDaliCea  ha
i DAHa ai NG hs+yt DA a catarslha iqttA
thui ©F dzl & pDZ ¢cFiio©tllaA c¢cai Adt £#1  hy DF

. (Tl a Aa  hi DA 6 dzt

mg,n -
yNRIF3z UhyDFWI & ki ai pi Al tui dzF | DZ
iyt eéeve Uai gqaA h*l {1 DZ b7 G myDZT—luna
diTitha hdilj bPFTYa alil A ¢FyDFWI 3
A+Y Ljoai a & AT TA Ljt FG+6+t DA pLj#BIE yF I
i 47 hi #1 A hyDFW Gl ll pAlY pa & AT
yNI 3 €GI A pi 26ADA a yNXT Aila 1 DDa
TTETIHAa) pieo©tlaA 1717 gtAHY Ac 0D &

CE®k ¢ b

iT 174+ 11 A4A LjdzDZ el F 8 AreNYaDZ AUUDF yI++IGa 18 Usi/
F DANXZ7DZ =i ©6aA Gl 3 UhsiTio6lla o62dzG 1 Ui
FNXAs O6FtdZA FNY aiis 11 ©0AxpakAF NG p
FN} D FeDZ pDZ tudzl DDA &4 ¢UFDZ ela A#Y
®l WaAt DA a T zFskla GaFT 2l FG HNTFAQIl a
i1 ©DZ GFi e yNEk bi G UNF£kFBE DDD iy PF
. el 1 eDzZ i I A®d



Y YT IR (e
AA tiztuDEUDZ T [jUj+y 20 + pat ABEA FDA y NRt
tuei FDDZ I aiAi+eMM? WIFH AONDZDZAL0 TAAA S dzt A UOF
FNDFNDZ iV 2d# G hyDFWIa yFT sLJinj 2T dzG
uailjuaA o6o6Qla ailA hDZGla cFeFV el
TF6U Fs83A Fi DI heFs DA ht KADA HhOTaA
EDBUc CAiITY Ui DBa)
AWl AIlBGAT AS 2d24 1 AaA 67 6QtlIla pi G yoail
utT 6 &t Wt pa FNI #YA OlLjiesha qa vy DF pk a
iTt pa FNI*#YA UFNXG o6ieDAada aFi el a
(i 0V AgD Jve feldies AdD D ¥t [ 208k NPERIhD YA pd N
be ®@FA Wit att 2U&a21VMAAT DY b b lhaA NT#IY
UDZ FNI s (VA [jDXail Ay NEAAGHRIGHA BUNERNE U
. b qda
TR -2
F‘[dzlla bDZ &dzFwl a ali hzFskla iyt
Y UTaAt la yodza A LiFwWa pDZ A7yt A
J'—'TQHIIIaa aiiljA (&4 ADZA FD4is5) hi yDFW t
vy DFWI & ol TF+t T3 HhGsFyt+DZ pAis 1 GY
Qe ecdT FDA) hi Wi FQll aA ki +qai lla ¢ati g
coCd
NGTFINY 3Fs kIl hi YaAlla hyDFWI & pa FDi
uin o pys BaGki & 11T DAgYolEyadle A% 385 pA 1A Vit ¢ FOEAFHYA
bAi GA Ui ADA4a i FWdza hsi116A hyDFW A
.1 T kDt lla DIiY pAlteaA eF7 6l a4 ai

@)

0
p
I

mh
)
(@



.GANAO1a4a cAeoHnADDA&® At aiqa i AT

s Analaal! edALE JSudd| -

UTA plI DDA4a pDZ pAlT HhoeTaA FN} 3FskA
Iz WeTaA & ATG FNMA G aG4i 2DA h3z Al yDZ
A+wUiaFmgas T I Ft I FGA UhDFYIl a FNEATY

FDA hiDZoéda# lla h#l {DAFG 1 D21 FDZ uA"
U7 $6t pY CcFTV #1101 aA cFyDFWI & i WYy T3z
CCalc D AAWOD] &bF2

U1 7 NIl & pDZ QFAFA DANE 20 #tA & IFGHDE UHDA |
g7 T 1 FDZ2Ya Aa hiDIodzala Gl FI NI A
A¥+Y FNGAT Y hWIFYDA Gl FI NI a a#t Fi
. CFYDFWI & yFNDZ udi GA

i@l -2

HEE5 T 9A B HEA AT FEA (e 2 aDE 28 Y HeZACH FIFFIE S8 O Vf
CFG+o6tDAa 17VA6t 0i NG i1 aADda udgt

A+¥Y ¢ &l i & | &StdpenizC009u199)DAE DAdd B2t W2 TG «
FNazgidz O ¢ at FNDZa +dFyd AiaiAa AnAFa/ADgcusn 3
€71 G &1 At a2DA a 11 aADATaz oU/Fd UMH YA dil b2
FDZ Uhi +©eDA &a caiislla TTAHA 111 ytCG
FNI dzFyT T+01a ¢FGAYyTIa A+xY a#patll aA
yNY FWFT +©a 1716t &ail FebG chA yFEOEFWII:
. (Lancrin , 2006, 7, 8)] yDZ WDA & GFiella T3 hGeF
0tdz pa LTz 01 U FDDA Uledl &W tclfFd] FaL
177 &tIla pDZpl DZIla FDFDZ 0s5AT
sdaldiayledl -9
& ATG UDA &t FlI DA c¢aAil aA U7 ADZ : hii
VeAa 1 FEZerpDBAA ¢ F1 # | ARy BIgFETEJADI &
-EDE



. .GANAOsada cAgHnADD Az A

-

CFdzF I D& Wil ukDZyaidQtea 13 1FTts

clil {DZ pDZ alli pY DBldd 15 FDZy31 ¢F

Cealc c WAAWOD] hi DA
AjA Ual i Fslla 7173 cFYDFWIa Ljal yt 3
UDA Uhi 3Fl llda hiiFDAda 17 aADAda AfY (
hui i FDA &4 11 aAaADAd & o&idd @IDZ iiceaf A B+ L&l

ITtla ¢cFyYDFWIa pAlt FD&AA G Uul FA DA &
iATs1a 6TAYytA Gl F1DAda A+Y &gt a

.t wi Fal
Ui N} 2t C¢F7 #D& hYADAUDZ ik D hil 22 & DA ¢
a7 Il FzaA FY WAIAdZ t1la Aa noaA*lea Aa
UDZIla O6ATT pAPY &EFETWLGapBRI AA hiTé
¢ fOD A Az DivHoYAdE A T YA Aii 2B FaCkT 3 1120t eagiA y DF W &

. hui y DF Wil
tdsdd 13y ddd £ 19l -
Ol DA #II hi 1T T1 D& heeaDda) T1I1A
;g &c ¢ e

huy DF Wl a hi ANG WhTFQl a c¢aii sl@aillgA
BHBRICFINRA yodz adzFwWw Ala UFNJI 3 T #«
. hi I FDA 4A
al 1 4DZdlyt catislha LIilA U(uygdia sA+
sa&yadie al 3 HIFY s A UGG KA ¢ YA | D& ADRISYFYB Ayl

.11 4aA D4
&l 1 DG Gy HI6o FIGHT & ac d&GHYs llad ickaf-A B0 huy
ubDdt alilA Ohi DAI ©ella 17 3A hi DAl ol

. FNJIl  aAYi Il AaA hi A DA

-EDPD



. .GAAOsada cAgHnADD A& At 4iqa 1 AT

A+Y & i8I FG axytt T+1la TIA tyDFWI
AR UITeaAY RO [ THRT ACOFS Tl ¢ ai i 114 F D
tui DAl 64 UDZ WDAd & ¢ FD&HA’DZ UDZ ¢FsiY

. UDZ WD2 & hDZ QA c¢FyDF Wl a u:

(Donald (etals) , : T I F+ & Aedidla A%Y hi eeaDb]
2002, 19, 20)
e 558 O3 Olaely (V)
.A*kDAd & hil +DA & FNMHZY At daf ail C
6Fsdz o7 8At GifTo6 pY GliA & iyla bFd
. 0lpil DA At DZ tui D&l a ¢cFGI T 1t ¢
i FYGDPG hoeiiT TIaA hi #YF2t 1 AaA ful DF dA |
UFkDAda 07V Ge A#Y ali pDgt+7T A UhyDFU

. pPAFYt Il 4A hT #YF2t I FG yett & ATG
bl DD4 a4 pDZ pF|l FiDAIF6T #+ha&iar D478 0 ADZ ¥
. CFYyDFWIa uqai Lj

s ddawgelo 3yd O3 Slaely (Y)
al 6dzla UDZ UYF2t a F dzl bAI 1Y Ljdza huw
bDZ Adzia 1© QFddj pAIT ba aWi A Uhyt

. I Fyzs o AFGdAuyiDA AN a4y A5 b a/

&l 1 Gl & ATG hii 224aDZ rudZAT DA Wi Il Az DZ
. UTADZ Il a &ailj yaid

et D4 a T3 baAe a1 sl a PFAIG hd ] dzU
. A &a00aA hil *DA a hiAst Il alli A UFNX¥O:
hTFQ holdza pAlt+t pl A Oaf il a bFdx
UDZ WDA & hi DAA#A UDZ UYF 20y Wwlpe] dzu

.1 224aDA a

-EDbd



.GANAO1a4a cAeoHnADDA&® At aiqa i AT

s diadsle §ydcd 13 bl (1)
aflj a7 £t 1l cUAFeDzZ afFdzj pl Iy O w FAa
NIBO O Vel HANB pAY) WDZETE @Eali p Fl1 At DZ 1 DA &
. (6F6teDAda Tis T +qai yi 6d:
eFD2#1 0liA HdZATDAFG ¢ FyDFAWI & LI ]
. i sl a PFAZ2G hi #DX FNXza
Tis e SyDBaiiW¥A & AIFIGDD Icla O wi Fa
yvai t 1 Ua hi #DX G udi FDDZ 6FGoea Aa dF
Ui ADZIla LI Ilj UkDZ LJFWt hi llAde DA aA
caiA aibDda &1 Ts pAItA UeseifieDZII
Ul +©eD4 & UDZ WDA & cOZWFN It 6B &i hud DIFF ¢ dz0
GaitlFG hskla TIATA iYIlit+tla pDZ il
. LjiG yait 1 UaA
OATADAd & T Fit+aa AxY & ATSDZ Al +  pl
T DAz DATEs AAi o NDA & piTFl1teDa
T 3AA BAFDAUNWGEDA & sAFA hi 2z2abDd a & i bl
e FdzDZ i AWA &dzF W AV & DifFlyyAgd Wi Bd P48 di
.1 d21aA Al FDAa yYila 77 3A

¢ Gl 3y putline ()
Iz o AWIaDXNT H0BAEPFAULXA YT $yit 1 a el
UFDANXzDZ Gl 177 FyDZ13aAt ai DA hi DI #
1 7 FDi3 hizeabDd a &

tealAa) Jagdadst)
i al YO4AA & {FGDAd a cFWRT bo0&t pa Gl pui
bt 7T 6G 11 aADAda LVIiT AtA Ouailjua 17 Fe
6ioqtlha 1T Tts7T A UOnDbaADA a Af+Y FNY af

-EDD



. .GAAOsada cAgHnADD A& At 4iqa 1 AT

bDZ hui i AT Tl 4A i | ODEF o al TUDYHTIAF 1A HD
o FTAUa a7 #+6tA Ohiei d®illa c¢cil {DAda i
CcFsayla i7ioetA Uhi #TU& &4FGeU&a UV L
cai FTIFTs#I1 ¢ PFAR MBI a0 PAA LA Gy G &
(UNDP, 2010,3) hu©OA7T 6 DA & ¢ &l Fi gl & U#t QDG h
GzA UDXFIlaA 71 2+t1la 7T3 aiiiW FGA#*e
huy DF WI & T 3 phiI WY tpad + @ WaA B IOy BF W G | |
ot NIl a) ki IFtlla T TFdzyla uDAtA Ut
:GedPlec c @i FD2 YUAA vV $#yt |l é
i DA Fy Il AA hi D4 +5s UaA hi $£6eDda c¢cFii e
. ez FdZzDAIYA FERYBF W T I 4A ARA W+ b
bA*¥kDDZ LjT 3 07 F117 eésww@ hy VA UADZ i
UDZIla c¢FNW T *kDDZ UpT 01 i drg DA T 0 &
07T 21 aA Uhi £#Qqaillha 63 dGIpay Tuz | o VT ok
T W FQla i Glla T3
iDZ$ytlla FliTAi o8l yt eV ©G FitTAl  FNJ
.at quUa hi yDZ WDA 4A tui dzNDA & hii dzy DA &
veTaA DbpAlt+ &7 6G hi Wit arttala FaEai
. hi dzyDAd a wat oUa hszsFl pi7T G FIlT 1dZA FN
cFinoa ULOT+A UOhi wWitarteala ovailjla vy
R 80UBU DEAY INiPY@& T A lehyBDE yChI AT G+ I huD
UOFB8A A*Y FlikaA FNIiT DZa A+xY bPFdG
1o difl T ©Hd#iie £ HagBDYD AT GHERGEEUAD AT 2 Al ik
Aailla av s6t AfY 1 YFeti 6iGH & TpidizF yab
Uhit WY + afl Ty¢ ka-hdigippinEg A+at Gz UOai Got |

-Ebd



nADD A& Al aiqa 1 AT

=

T Witartea ULUTA ¢
T DA 6d# Il &4 Yy DF UFING ¥ iaDz/
theSeatlgBidl! -

~
~

paia A*Y nT&aA Ul 1G 1Tkat 1T1+1a HrDAN
cai Fislla 1T FVtQFl :c¢cFyDFWla T3 hi
EdzF Il DAa 171 3AtA LUV Wit pY GTz UcFyD
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(www.accjc.org ,2012, p7 2©t Ala éFt+eoet Ttila ¢U
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